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Quick Definition ....

Web 2.0
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Enterprise 2.0 is the application of
Web 2.0 technologies by workers
within an organization or business!
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External ....

S

F-SERVICE

Staff Recruitment

Ccustomer Feedbaclke

Customer Relationship Building

Branding
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Investor Relations
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Internal...

Project Management

HR
Employee Training

Collaboration
Collective Intelligence

w O A Access to DATA
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Who?

GenY

Gen X
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Boomers

Genoler

Albarts Oanads
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Technologies....

An Updated View of
Web 2.0 in the Enterprise

Circa Mid-2007
Externally Facing Internally Facing

Social

Technical
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Technologies ....

W.0O.A. )
Soclal Networirs

IM Blogs
PODcasts

ONLINEKE COMMUNITIES

USER GENVERATED (OMIEVT

CloudiComputing
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Access
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Workplace Social Media Access Poll

October, 2007

21%

Yes Mo | don't know

Poll Question: Are you provided with an easy

Age Group:
M 35-49
W 25-34
7 18-24

Source:
Dicn Hincholiffe,
Facahook Poll

way at work to either post on a blog or put

information on a wiki?
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The Future ....

W.0.A. Adoption
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Questions & Answers & More Questions
[et’s continue the conversation . .
* My blog—

® cMail — dean.owen(@brassmedia.ca
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http://www.brassmedia.ca/
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Talk te you later!
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