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Who is ….?

Dean Owen ….

BRASSmedia ….
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Quick Definition ….
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Web 2.0 In Business ....
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is the application of 

Web 2.0 technologies by workers 

within an organization or business!



External ….

Branding Investor Relations

Staff Recruitment
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Customer Feedback



Internal…
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Employee Training

HRHR
Project Management

Access to DATAW.O.A.



Who?

Gen Y

Gen X

Boomers

GenderGender
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Technologies....
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Source: Dion Hinchcliffe - ZDnet



Technologies ….
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Blogs
RSS

PODcastsPODcasts

Social Networks

Online Communities

User Generated Content

IM



Access …
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The Future ….
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Conversation Time....

Questions & Answers & More Questions

Let’s continue the conversation . . 

My blog- www.brassmedia.ca

eMail – dean.owen@brassmedia.ca
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http://www.brassmedia.ca/


Thanks....

Talk to you later!


